


CONCEPTUAL DEVELOPMENT



PROBLEM QUESTION

HOW CAN WE GET FRESH 
PRODUCE TO LOW INCOME AREAS? 



PROBLEM

PERSONAS

Alejandra B. Brian M. Gabriel E.
Age: 25
Occupation: Sales Clerk

- Lives in an apartment with her two friends & dog. 

- Works full-time to cover her part of rent.  

- Currently attending beauty school for a degree. 

- Wants to live a healthier lifestyle. 

- Limited time and budget. 

- Usually eats instant meals or fast food. 

Age: 26
Occupation: College Student

- In his senior year as a business major.  

- Striving to get create a better life for him & his

   significant other.  

- Lives in a 1 bed/1 bath. 

- Budget does not allow for non bulk items. 

- Limited time and budget. 

Age: 38
Occupation: Mechanic

- Lives with his husband and 2 children.  

- Wishes to live a healthier more active lifestyle. 

- Renting a small home that’s 800 sqft.  

- Budget is extremely limited with 4 people.  

- Limited time and budget. 

- Usually eats instant meals or fast food. 



EMPATHY MAP

- Healthy food needs to be more accessible.  
- Willing to absorb new knowledge. 
- Many want to incorporate more fruits & veggies into 
   their diets, they just aren’t informed on how they can. 
- Fast food is quick and price effective. 
- Need meals that require little cook/prep time.

- Glared downward when asked questions about their 
   daily diets/eating habits. 
- Smiled when presented with new information about 
   potential cooking methods. 
- Presented useful and honest information that fits our 
   user personas.

- A diet change must be made. 
- How can I gain more useful information as to how 
   I will incorporate fresh produce into my daily diet? 
- Healthy food is good but there needs to be more 
   awareness in the community.
- How will I find time to cook the produce?

- Encouraged about making a lifestyle change.  
- Intrigued as to how fresh produce could be 
   incorporated into their life. 
- Discouraged that they haven’t been taking proper 
   care of their bodies.
- Eager to find a solution to the problem.
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EARLY GOALS



MACHINE FUNCTION

-Prepare and package meals in a biodegradable bowl. 

- Having a physical bowl allows lower income users to not 
worry about cleanup or doing dishes after their meal, instead 
opting to cook the dish in it’s bowl.

- All ingredients are Frozen to avoid spoiling. The sauces  
dispensed will be added on top of the ingredients to 
encourage the user to add boiling water, or cook the entire 
meal in a few minutes.



LOCATION IMPORTANCE

Through user study, market research, and surveys, the most 
common area for all of our personas to regularly attend is a 
convience store at a gas station. 

Convenience stores are plentiful and essential for modern 
members of society.  They are also close to where many users 
live, usually within a block away. 

Obtaining an easy to make dinner goes from a tedious or 
expensive experience to a quick one stop shopping decision 
while the user is getting gas, or buying snacks from the store.



MACHINE CONTENTS

This  machine has multiple features and content.

The interface contains preset recipies and an endless  
possiblity of custom recipies.

Once a user creates the meal, the machine processes the 
order, then compiles everything into the bowl on the crafting 
mat. The machine automatically places multiple bowls in a 
bio-plastic bag which will be ready to grab from the chute.



TAKING SHAPE



PROBLEM SOLUTION

A fresh produce vending machine that generates 
healthy meals for individuals contantly on the go. 



MACHINE MOCK UP
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USER STORY

It’s Monday afternoon,
Chaz and Charles are 

on their way to the 
gas station. 

The two remember
they are running low

on meals for the week.

Charles gets gas while 
Chaz begins to interact

with the vending machine.

Chaz purchases 3 
ready-made-meals for 

two people.

They were also able
to refuel their car while

the machine prepped the
meal packs.

To his amazement, it 
creates and seals fresh, 
ready-to-make healthy 

meals in minutes. 

They look around at
the gas station & see
a new meal-vending

machine lit up.

Thanks to Produce for the
People, the roomates have 

fresh & healthy meals 
ready for the week. 

The two were on their
way in a short 10 minutes.




